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Creating an online interactive discussion

Given that some time ago, completely enthused by the opportunities that new technologies can offer. |
requested that one of the Superhighways team create me a Chief Executive’s Blog | am keen to open up
discussion on this new site for members and stakeholders to aid their thoughts and ideas on what we see as
the big issues that face us. A blog site can be seen as a conversation, an informal interactive forum where
people can share their concerns and hopefully find interesting dialogue from others.

Looking through our Strategic Objectives for the next five years, it is very clear what the big issues facing
KVA are going to be and these are not the product of navel gazing nor are they a form of crystal ball gazing!
They are arrived at after long consideration of trends - in Central, Regional and Local Government policy
direction, in the way our Health and Social Care services are moving and most importantly from listening to
our local Voluntary and Community Sector (VCS).

We are taking forward the Compact, revitalising it with the Council and the Primary Care Trust. We aim to
further build volunteering in the borough leading a Local Area Agreement target and particularly targeting
sports volunteering and youth volunteering. Information Communication Technologies (ICT) support remains
a major priority for most VCS organisations in the borough as is the demand for financial services. However
the big issues seem to be around Procurement and Commissioning, the development of Community Hubs
and that old favourite — Premises.

KVA is planning to hold its next Voluntary Sector Forum in June (see below for details) and will be keen to
gather together a broad cross section of views at that event. Also VCS organisations are welcomed to
propose agenda items/ issues for debate and discussion at the Voluntary Sector Board, an important
interface between the VCS and the Council.

To register for this blogsite see page 3 for further information.

Kingston Voluntary Action Inside this edition:
Voluntary Sector Forum Page 3 KVA News
Page 4/5/6 Local Bulletin
Thursday 26th June Page 7 Training
12.00- 3.00 Page 8 Funding
' ' Page 9 Community
Hawker Centre, Lower Ham Road, Kingston Accountancy
. Pages 10/11 Health & Social Care
12pm Networklng Lunch Page 12 Notice board
1pm Discussions on Attached to this edition:
KVC N lett
Re-launch of the Compact SWSETEr
Sports & Youth Volunteering

Information Communication Technologies
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KVA: Tel: 020 8255 3335

Hilary Garner, Chief Executive

Lynda Evans, Deputy Chief Executive

Jackie Bennett, Business Manager

Linda Palmer, Finance / Admin Worker

Maria Tunmer, Health & Social Care Manager
Zahida Saddig, Community Development Worker
Julie Woodhouse, Community Accountant

Kingston Community Furniture Project

Tel: 020 8942 5500

Jim Christmas, Operations Manager

Adrian Collins, Administrator

James Deane, Driver/Volunteer Co-ordinator
Dave Thompson, Warehouseman/Driver

Superhighways Partnership Team:
Tel: 020 8255 8040
Kate White, Project Manager

Maher Al-Ugaily, Marcus Otite, Emmanuel Oduro, ICT

Support Workers

Kingston Volunteer Centre:
Maria Jarvis, Manager
Chris Guinness, Buddy Scheme Co-ordinator &
Volunteer Involvement Project Co-ordinator

Pat Stanley, Volunteering Outreach Worker

Partnership Worker: Tel: 020 8288 7717

Tel: 020 8255 8685

Jacqui Finn, South London CVS Partnership Manager

Mission Statement

KVA leads community engagement creating opportunities for organisations and
individuals to become empowered to reach their full potential and so they make

a difference in their communities.

KVA Membership. Membership of KVA is open to all
voluntary and community groups who are based or work in
Kingston. For details of how to become a member contact
Linda Palmer, email lindap@kva.org.uk

Newsletter Information

KVA’s Newsletter is distributed free of charge four times a year
to all known voluntary organisations in the Borough, key
personnel in the statutory sector as well as local councillors.
Copies are also distributed to libraries, doctors’ surgeries and
schools. The Newsletter provides an opportunity to promote
your organisation or forthcoming events. We welcome material
and comments for inclusion. Inserts can be included by prior
arrangement. Insert costs are £50 for statutory bodies and £30
for voluntary organisations. The Newsletter can be put on tape
if required. It can be downloaded from KVA'’s website in pdf
format.

We are always looking for articles, news and information on
matters affecting voluntary and community groups in Kingston.
If you would like to submit an item to the Newsletter please
contact Linda Palmer on lindap@kva.org.uk or phone 020 8255
3335. If you have an amendment to our mailing list please
contact Linda Palmer.
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Disclaimer — information contained in the Newslette r&
inserts come from a wide range of sources. Opinion s or
statements expressed may not necessarily reflect th ose
of KVA. KVA aims to ensure all information is correc tand
up to date.
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Help | Print this page
Hom

Hello and welcome to Hilary’s Blog

—
-
-

|

Please click HERE to register.
Thank you

Hilarys Blog

Powered by [ |

Registration Process for Hilary’s Blog

1. Go to www.e-voice.org/hilarysblog

2.  Click on the link on the homepage to
register to create an account

3. Fillin all of the required fields

4.  An email will be sent out to confirm your
registration

5. Go to the email and click on the link to
confirm your registration

6. You are now a member of Hilary’s Blog
and are able to post comments

Enjoy!

KVA membership: Voluntary Groups who are
affiliated to KVA will find enclosed with this
Newsletter a renewal form for 2008/09. We
would be grateful if this form could be passed
on to your Treasurer for payment. For more
details about becoming a member contact
Linda Palmer: lindap@kva.org.uk

Farewell to Linda Palmer

For the last four years the voice that has most
likely greeted you when you rang us up would
have been that of Linda Palmer (or Linda P as
we have known her so as not to confuse with
our other Lynda). She developed a great
understanding of how KVA works, vital to be
such an efficient first port of call. Along with the
endless amounts of administrative and finance
work that Linda very ably managed she also
brought together and produced our KVA
Newsletter. This product receives excellent
feedback from many of our members and
stakeholders. We all wish her well and good
luck in her great new adventure — travelling the
world for a year. We will miss her good humour
and her great team spirit. All the best Linda.

SUPERHIGHWAYS

We were sorry to have to say goodbye to
Richard Exworthy our Membership and
Marketing Officer at the end of February.
Richard has a new job with the Phone Co-op
and we wish him well and thank him for his time
at Superhighways and Community Connected.

The Superhighways team will still be responding
to emails sent to memberhip@superhighways
.org.uk and following up on any outstanding
work.

Our Help Desk continues to be available at no
cost to all groups in the borough - so get in
touch if you are experiencing any ICT problems.

COMNECTING THE
VOLUNTARY SECTOR

SUPERHIGHWAYS

ICT Help Desk

support@superhighways.org. uk
020 8123 8079

We are also continuing to accept new Member
organisations- currently 13 Kingston
organisations are benefiting from this package
of support- see www.superhighways.org.uk

Kingston Consortium

Capacity Builders invited bids from Local
Infrastructure Consortia to their latest
modernisation fund. Bids were to be specifically
targeted at developing infrastructure sessions
available at a local level and were to be the top
three priorities stemming out of the local
consortium’s strategic/ Business Plans.

Kingston submitted three projects that have
been recognised as the key areas for
development. ICT support for Kingston VCS,
Workforce Development and Information/
Communications Development ( particularly
focussed on Community Development across
all sectors).

These would be funded for three years and we
hope to hear back from Capacity Builders at the
end of April.
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ROSE The Rose Theatre, Kingston
THEA‘I‘RE opened its doors on 16
Kingston January with a definitive new
production of Chekhov’s Uncle

Vanya.
The first season continues across the spring
with a huge range of work, representing the
very best in UK touring theatre. The Rose will
be opening the first national tour of the critically
acclaimed and Olivier award winning Blackbird
(27 March — 5 April), followed by a Kingston
University production of The Ragged Child (9-
13 April), a new stage adaptation of Roald
Dahl’s classic George’s Marvellous Medicine
(15-19 April), and to celebrate Shakespeare’s
birthday on 23 April, a new production of
Romeo and Juliet (22-26 April), presented by
the legendary Northern Broadsides.

While the Rose is fully accessible to disabled
patrons, audio-described and STAGETEXT
captioned performances are being scheduled
widely across the seasons, to ensure that
visually impaired and hard of hearing patrons
can fully enjoy and understand the productions.
To keep abreast of these performances as they
are scheduled, visit
www.rosetheatrekingston.org

The success of the theatre relies heavily on a
dedicated team of volunteer ushers, greeters,
ambassadors and office volunteers and could
not continue to operate without this committed
team. If you want to volunteer at London’s
newest theatre, download a volunteer
application pack from
www.rosetheatrekingston.org, contact Carole
Statham-Fletcher on
CaroleS@rosetheatrekingston.org, or
telephone 020 8546 6983.

Kingston University Collegiate Music
Concert Series at the Rose Theatre,
Kingston.

Kingston University are proud to announce that,
as part of their on-going Wednesday lunchtime
concert series, the following events will be held
in the Main Foyer of the Rose Theatre
Kingston. All performances begin at 1.15pm,
and are free and open to the public.

Enquiries to l.voss@kingston.ac.uk, or 020
8547 8430.

Changes to Kingston CAB Services

Many of our clients have told us that it is really
difficult to get through to us on the phone and
that they would rather phone us than call at the
office. So, we are making some changes.

From March, the main point of contact will be
the telephone:. 0870 1264019 The line will be
answered by someone who will take your
details and either give you information there and
then (if it is a simple query) or pass your details
to an adviser who will then get in touch with you
to help further.

If you have an emergency, such as being
homeless or have no money for food, then we
will make an appointment to see you that day.

As this is a new system, it is important to us that
you let us know if it works or if we need to make
further changes, so please tell us what you
think.

Pippa Mackie - Chief Executive:
pippa@kcabs.org.uk

www.kcabs.org.uk

New member of staff at Refugee Action
Kingston

Refugee Action Kingston has a new Volunteer
Programme Co-ordinator, Maron Ehata. Maron
is in charge of recruiting and managing
volunteers to work in RAK’s projects which
include Learning Centres, Mentoring &
Befriending schemes, Clothing Days,
interpreting and events. RAK has a range of
volunteer opportunities for people wishing to
help refugees and asylum seekers living in the
local area.

Maron also runs RAK’s Volunteer Programme,
aimed at supporting refugees & asylum seekers
to find suitable volunteer roles as a means of
building confidence, developing English
language ability and skills for employment and
making friends and contacts locally.

If your organisation would be interested in
helping Maron to provide refugees with
volunteer opportunities, please get in touch. We
look forward to hearing from you!

Email:
maron.ehata@refugeeactionkingston.org.uk, or
telephone the RAK office on 020 8547 0115.
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Addiction Support and Care Agency s alocal
voluntary sector organisation, which has been
providing counselling, advice and information in the
borough since 1991.

ASCA provides support to people with alcohol and/
or drug problems as well as those who are affected
by someone else’s misuse such as partners, family
members or friends

The aims of the service are

To provide a safe, confidential, non-
judgemental and non-discriminatory
environment

To agree goals and support clients to work
towards achieving them

To increase insight into alcohol and drug
problems, to identify goals and empower
clients to make choices about their substance
misuse

We provide advice, counselling and support to
those who want to reduce their substance misuse
or stop altogether. We will help clients to explore
any underlying issues such as depression, abuse,
eating disorders, loss and bereavement, loneliness
and relationship/family difficulties.

In addition to one to one counselling we also offer
an Evening Support Group and acupuncture.

Our counsellors are carefully selected and undergo
professional training to enable them to work with
issues regarding substance misuse. We abide by
the BACP Code of Ethics.

We will take referrals from professionals, individuals
or concerned others. For more information or to
make an appointment please call us on 020 8339
9899 or email info@addcitionsupport.co.uk

ASCA 96 Ditton Road, Surbiton KT6 6RH

Taxation at Retirement and Beyond

On 22" January, representatives from Age
Concern, Multiple Sclerosis Society and other
groups gathered in the Training Suite in the Mayo
Centre to learn more about the ins and outs of
taxation for people in retirement. The tutor on the
course was Paddy Millard, from TOP: TaxHelp for
Older People. They are an independent free tax
advice service for older people on lower incomes,
who cannot afford to pay for professional advice.

The workshop (and the lunch that went with it) was
supported by HMRC (the Inland Revenue) who
want people to understand their own tax situation,
and want to reach those who may work with older
people in need of a bit of advice.

If you have any queries, you can contact TOP on
0845 601 3321, or visit www.taxvol.org.uk or Liz
Cook lizronhatch@tiscali.co.uk for more
information.

African Positive Outlook promoting

recycling by BME residents

African Positive Outlook (APO) has developed a
leaflet that should help encourage more people from
the African and Black minority ethnic (BME)
communities to recycle household waste. The leaflet
(All you wanted to know about recycling) contains
key information about recycling, including why it is
important, what can be recycled, and recycling
points across the Royal Borough of Kingston.

The leaflet is APO’s response to a serious lack of
awareness about the environment in the African and
BME communities. A consequence of this has been
the low number of community members who do
recycle any household waste. Many people still
dispose of unwanted household products without
giving due consideration to the impact on the
environment.

To obtain a copy of ‘All you wanted to know about
recycling’, please contact African Positive Outlook
on 020 8546 1671 or Email:
africanpositiveoutlook@yahoo.co.uk.

AIDS message targets young people

APO is the leading charity working to promote
awareness of sexual and reproductive health among
African and black minority ethnic (BME)
communities in Kingston. To find out more about its
services, please call 020 8546 1671 or email:
africanpositiveoutlook@yahoo.co.uk.

As figures show a continuing rise in the rate of
sexually transmitted infections among young people
each year, the need to take the AIDS message to
them has never been more urgent. Which is why
African Positive Outlook (APO) made young people
the focus of their World AIDS Day 2007.

APO is grateful to Kingston PCT and Kingston
Teenage Pregnancy Unit for supporting its World
AIDS Day programme. Special thanks and
appreciation also go to the volunteers from Kingston
University who helped to make the day such a
success.

Kingston Mencap News NEW Carer’s

Support Group For anyone caring for someone
with a learning disability or who has a relative in
residential care.

Kingston Mencap is planning to set up a new
Carer’s Support Group, to share information, and
knowledge and to have a place to talk and ask
questions. We want suggestions and ideas to come
from those attending this new group. If you want to
get involved or have an informal chat please
contact: Heather Notermans 020 8549 7450
between 5.30-9.30pm Mon-Fri or Gill Wood 020
8540 1399 between 9am-5pm Mon-Fri.
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Rm1: Oxygen’s safe place to go- where
students can meet after school

Students of Coombe Boys School now have a new
place to go each night of the week through the
exciting new Oxygen Rm1 project.

Rm1 is the fun, engaging and safe space for young
people in years 7&8 of Coombe Boys (ages 11-13)
to attend up to 5 nights a week. At Rm1 young
people are given a place to relax, undertake their
homework as well engage in creative and
participative activities alongside Oxygen Gap
workers & volunteers. Activities include healthy
eating, drama and craft workshops as well as art
and multimedia projects around themes such as
love, forgiveness, hope and community action.

Working with the Malden & Coombe Extended
School Cluster, Children’s Services and Coombe
Boys’ School, Oxygen has developed Rm1 to
provide a safe, caring and supportive place for
people between 3 and 5.30pm each weekday
evening. To attend Rm1 costs £3 per night per
young person, this reduces to 60p for those who
receive working family tax credits. Subsidised
places are also available for those who are unable
to afford the regular fee.

To find out more about Rm1 then get in touch with
Rm1 Leader Kate Davies on 020 8547 0566 or by
emailing kate.davies@oxygen-online.org

'Removing A-boards from the public
highway'

Kingston Council's campaign to liberate the
pavements of the Borough from freestanding
advertising boards (‘A boards') has stepped up
a notch.

In January Council officers conducted regular
sweeps of the Borough. Businesses found to
be placing A boards on the public highway
were sent a letter asking them to remove their
A boards and suggesting alternative, less
obstructive, ways of promoting their business to
passing trade.

John Haynes Media Officer

The Royal Borough of Kingston upon Thames
Tel: 020 8547 4710 Fax: 020 8547 5012
Email: john.haynes@rbk.kingston.gov.uk

Positive Environment Kingston (PEK)

Do you know how much your
organisation affects the
environment?

Can you help your clients to
reduce their environmental impact?

If you want to know the answers to these
guestions, Positive Environment Kingston (PEK)
could help you. PEK is an innovative mentoring
scheme, run by Royal Borough of Kingston
upon Thames in partnership with Kingston
University, offering FREE one to one practical
support to develop your environmental potential
and reduce your ‘ecological footprint’, boost
your ‘green’ credentials and expand your
funding opportunities.

So take action now, contact Environmental
Services Customer Care Team on 020 8547
5929, email environment@rbk.kingston.gov.uk
to request a visit from PEK or register you
interest online visiting the following link: http://
www.kingston.gov.uk/pek_comments

Kingston Friends of the Earth (KFOE)
Educators and Organics projects - Turning Local
Action to Global Links

Following a direct request from Africa in November
2007, KFOE have international partnership working
aimed at linking Kingston's schools to West Africa,
and believed to be the first of its kind between an
FOE local group and a national overseas FOE
group. If you are in a Kingston school and would like
to know more about resources and links available
from KFOE's educators/organics projects please
contact Penny or Katie. Call Penny on 020 8399
5147in the first instance or check out the website on
the Council's community pages at www.kfoe.org.uk -
it's educational!

Nappuccinos, talks and Real Nappy Week
2008 - will be marking the 12™ anniversary of Real
Nappy Week (21-27 April), with a major display
outside Bentalls Shopping Centre all day on
Saturday 19 April. Visit our stall to purchase a trial
kit on the day or enter our prizedraw for free nappies
and baby clothing; or simply come and learn more
about real nappies. To find out more, contact us on:
Kingston and Merton Real Nappy Network

Tel. 020 8286 0916 Mob. 07949 628 148

Email: kingstonmertonrnn@yahoo.co.uk
www.kingstonmertonrealnappies.org.uk




Excel Courses

The Community Accountancy Project have been
holding beginners and intermediate Excel courses
at RAKAT.

There has been quite a high demand for these
courses so please contact Julie Woodhouse if you
would like specific training for your organisation as
additionally these courses can be tailor-

made .Please contact Julie if you wish to make an
appointment or just need advice Tel: 020 8255
8509.

Additionally please do look at the community
accountancy website for news of events &
updates .http://www.e-voice.org.uk/account/

Setting up a Website

Superhighways will be running another of their
popular Website sessions using the eVOICE
website building tool on Weds 7th May at the
Access Learning Centre.

There will be two sessions 10am - 12.30 for new
groups to set up sites, and another at 2 - 4.30pm
for groups with existing sites who would like to
develop them further.

Please email training@superhighways.org.uk if you
would like to book a place.

Domestic Abuse Training Did you Know...
Domestic abuse affects 1 in 4 women and 1 in 6
men in their lifetime. The way you respond to
someone who has told you they are experiencing
domestic abuse can have a significant impact on
their safety and that of their children.

Why it's relevant to you...

It is important for all staff and volunteers who have
contact with members of the public to have at least
a basic awareness of the issues surrounding
domestic abuse and know where to refer people to.
Don’t miss out on the opportunity to help.

Free Training is available to anyone working or
volunteering in Kingston. There are 3 levels on
offer:Level 1: Half day foundation domestic abuse
awareness Level 2: Full day intermediate domestic
abuse training Level 3: Full day advanced domestic
abuse, children and risk assessment

Current dates:

Level 1: Thursday 15th May Weds 10th September
Friday 21st November Tuesday 15th July

Level 2: Weds 11th June Thurs 16th October

Level 3: Tuesday 22nd July Weds 26th November

For further information call Kingston’s Domestic
Violence Co-ordinator on 020 8547 5040.

To book a place call Carol Wickes on 020 8547
6092

The CADCentre UK Ltd is an approved training
provider working in partnership with the Learning &
Skills Council (LSC) to deliver the Train To Gain and
Capita Women schemes. The aim is to provide high
guality vocational education & training without
incurring any financial costs to the employer.
The NVQs are 100% funded and, after successful
completion, the staff will not only receive their City &
Guilds certificates but also a £100 completion
bonus, on completion of a NVQ Level 2.
Employees are eligible for the NVQs if they meet the
following criteria:
: Aged under 25 years and a non-graduate, or
Aged over 25 and don’t have the equivalent of
5 GCSE's (Grades A-C) already
Aged over 19 years women only pilot,
regardless of previous qualifications
A UK resident for at least 3 years, and
contracted to your organisation.
Courses available are: Using IT, Business &
Administration & Customer Service For more
information call Sarah Ferroni directly on free phone
0808 2000 129 or email
sarah.ferroni@cadcentreuk.com .

Training Opportunities  for all voluntary &
community organisations working with children,
young people and their families

Training provided by Learning & Children’s Services
in Kingston is open to all voluntary and community
groups in Kingston that work with children, young
people and their families.
Target Group: all staff in children’s workforce,
schools, healthcare, early years, voluntary
organisations who directly work with children.
Aims and Objectives
By the end of the course it is intended that
part|C|pants will gain an understanding of:
What makes a child vulnerable
Why it is important to share information on
vulnerable children
How to share information legally
Introduction to The Common Assessment
Framework (CAF)
Introduction to the Role of the Lead
Professional
Future Developments: ContactPoint
How the CAF relates to ASKK and can trigger
a multi-agency response with the appointment
of a lead professional
Facilitator: Shahilla Barok-Dokal
CAF Lead Professional & Contact Point Training
Officer Linda Jackson Co-ordinator for CAF and
Lead professional To book a place please call Carol
Wicks on 020 8547 6092 or email
Carolw@rbk.kingston.gov.uk
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Environmental Grants 2008/09

After the success of the

Environmental Grants programme in
2007, the Council is once again setting aside a
special fund of £25,000 for environmental projects
that will take place in 2008/09.

Applications are invited for projects that will match
the Council’'s environmental priorities to make
further progress on climate change, recycling and
waste minimisation. We are particularly keen to
fund collaborative work between organisations and
support to small, emerging groups to develop their
ideas. All projects should directly benefit residents
of the Royal Borough of Kingston.

Requests can be for up to £10,000; however, most
grants awarded are likely to be in the range of
£1,000-£5,000.

Further guidelines and application forms are
available from the Voluntary Sector Unit:

www.kingston.gov.uk/grants
Telephone: 020 8547 6072 or 020 8547 6068
e-mail: grants@rbk.kingston.gov.uk

Applicants are welcome to contact the Voluntary
Sector Unit to discuss their ideas prior to submitting
an application.

The deadline for all applications is 18 ™ April
2008 with decisions expected in June 2008.

Young Kingston is a hew
charitable fund that gives grants to
H local children and young people to

Klngs“]n enable them to carry out projects

that will help the community.
Support and advice is available through a team of
Young Kingston Advisers managed by Oxygen.
Young Kingston can also make one-off grants to
talented youngsters who need support to realise
their potential. If you work with young people
between the ages of 5 and 19 (25 if disabled) then
do encourage them to find out more and develop
ideas for projects. All the information you need is at:
www.youngkingston.org.uk

Thames Community Foundation Trustees’ Fund
Aimed at smaller voluntary organisations who may
be seeking grant funding for the first time. Funding is
available for projects that seek to address the needs
of

Children & Young People

Problems associated with addiction

Adults with disabilities
: Welfare.
Grants of up to £2000 maybe awarded.
For more information visit:
www.thamescommunityfoundation.org.uk

The Young Londoners' Fund
The YLF is targeted primarily at 8-19 year olds who
face barriers to improving their life chances and are
more likely to experience poor outcomes. It will,
however, also provide support for those aged 19-25
who are disabled, have learning difficulties, or who
are leaving care and need extra support to make the
transition to adulthood.
Strategic funding stream (Total £3,000,000
available)
Organisations which are granted funding from this
stream will be expected to currently operate in at
least two London Boroughs and intend to use this
funding to extend reach to work in at least one
additional Borough.
We will expect to fund proposals seeking a minimum
of £400,000 funding across the two-year
programme.
Localised funding stream (Total £2,000,000
available)
Organisations which are granted funding from this
stream will be expected to currently operate in one
London Borough, in a specific area or
neighbourhood, and want to extend reach within the
Borough; or extend services to at least one
additional London Borough where there are cross-
boundary issues.
We will expect to fund proposals seeking a minimum
of £100,000 funding across the two-year
programme.
How to apply
The Fund will operate as a two stage process. We
are currently in the first stage - Expression of
Interest. Those applicants that are successful at
EOI stage will be invited to submit full applications.
The closing date for Expressions of Interest
(EQI) is 12pm on Friday 2 May 2008.
Two signed hard copies of your EOI application form
and one electronic version on CD must be submitted
to the LDA at the following address:
Young Londoners' Fund EOI, Amanda Coyle
Director of Projects, LDA, Palestra, 197 Blackfriars
Rd, London SE1 8AA
http://www.lda.gov.uk/server/show/
ConWebDoc.2542

IMPORTANT ANNOUNCEMENT

The City Bridge Trust's main grants
programme is currently closed to new
applications. They plan to launch their new
programme in June 2008.

The Wates Foundation is not accepting any
further applications for its large grants or small
grants funds. This restriction is likely to continue
until late 2008.
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Gift Aid, the change in Basic Rate Tax and
Transitional Relief

The basic rate tax change and the announcement
of Transitional Relief to the third sector in the
budget on 12th March 2008 has thrown up a
number of questions around how charities should
communicate these changes to their donors. This
briefing from Tax Effective Giving is intended to
assist charities and other bodies in administering
these changes as efficiently as possible. For more
information call the Tax-Effective Giving Helpline:
0845 458 4586, visit: www.tax-effective-
giving.org.uk,

Rules of thumb about Tax Rate changes and
Transitional Relief

The rate at which charities can claim Gift Aid will
change from 28p to 25p on the pound on the 6th
April 2008 This change applies to donations
received by the charity on and after 6th April 2008
Charities are not required to communicate either of
these rates to their donors, but can use either rate
(25p or 28p) if they choose to do so.

The Basic Rate Tax Change —what is happening
Gift Aid is a mechanism by which charities can
reclaim tax paid on the donation. Therefore the
amount you can claim is directly linked to the basic
rate of tax. As the basic rate of tax is going down,
the amount that can be claimed by charities in Gift
Aid is dropping from 28p to 25p on the pound.
However...

The Government has decided to provide a
Transitional Relief to help charities adjust to the
drop in their Gift Aid income. This means that
although the amount of money that can be
reclaimed by charities has fallen, the actual amount
they receive will remain the same until the end of
the 2010/2011-tax year.

Impact on Charities Impact on Donors

Rules of thumb about Gift Aid and Taxpayers

Gift Aid is calculated using basic rate tax
Individuals who pay the higher rate tax can still
claim the difference between basic rate tax and the
higher rate tax they pay. While the higher rate tax
has not changed, the change to basic rate tax
means that higher rate taxpayers can claim back
more for themselves .The impact on donors is
unchanged by the Transitional Relief.

Rules of thumb about Gift Aid claims and
Transitional Relief

The amount of money claimed by charities will
change in accordance with the change to basic rate
tax .The difference will be made up in Transitional
Relief The Transitional Relief is not connected to
Gift Aid or tax rates.

This relief gives charities time to adjust to the
projected fall in income from lower rates of basic
rate tax.

What happens now?

Charities can claim Gift Aid from HMRC on eligible
donations received on, and after 6th April 2008 at
the new rate of 25p on the pound. Transitional Relief
can't be paid until the Budget receives Royal Assent
in July. After that date, HMRC will review all claims
which include donations received on or after 6th
April 2008 and make any additional payments. After
Royal Assent, Gift Aid claims will continue to be
made at 25p but HMRC will calculate and pay the
Transitional Relief at the same time as the Gift Aid
claim. Charities can inform donors that they will
claim 25p (true), or receive 28p (also true) - which
means that existing declarations and those printed
at the new rate will be applicable.

Charities can find out more by contacting HMRC
Charities Helpline on: 0845 302 0203.

Income Tax & NIC Thresholds 2008/09

From 6 April 08 the basic personal allowance is
£5,435. The 10% starting rate has been abolished,
& the basic rate is changed from 22% to 20% for
earnings up to £36,000. Higher rate remains 40%
for earnings above £36,000. The starting point for
NI contributions (the primary threshold) is increased
from £100 to £105 per week, and the upper
earnings limit for employees' NIC from £670 to £770
per week. Employee's NICs remain 11% between
the primary threshold and upper earnings limit and
an additional 1% on earnings above the upper
earnings limit. Employer's NICs remain 12.8%.

The tax and national insurance rates and thresholds
are at www.hmrc.gov.uk/rates/index.htm

The Performance Hub

The Performance Hub has issued five think pieces
addressing some of the main strategic choices
facing third sector leaders and managers today.
Each Adventures in Strategy briefing takes a
different strategic issue, exploring theory and
practice to help you consider your strategic
approach. The five titles are:

1. Renewing your Strategy

2 Involving users a sound strategy?

3. Steering through the funding environment

4. Complete or collaborate?

5. Imagining the future using visions and scenarios

These can be downloaded free from:-http://
www.performancehub.org.uk/publications.asp?
id=5&docPld=1335&did=detail=2

Redundancy Guide The Chartered Instistute of
Personnel Development has updated its guidance
on redundancy

This publication gives guidance to employers on
handling redundancy,.

www.cidp.co.uk
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PPI and LINks

31° March saw the end of the Patient and Public
Involvement (PPI) Forums. The PPl Forums for
Kingston Hospital and the Primary Care Trust had
been in place from January 2004 to March 2008.
Involving local people to give their views on health
services; conducting independent monitoring visits
to assess the quality of local health services and to
examine how wider issues, such as social care,
transport and housing affects local health.

The PPI Forums have produced a comprehensive
report ‘The Legacy of their Work’ which is a tribute
to the work done by dedicated forum members over
the years.

(The report is obtainable from Number 11
publishing, PO Box 459 New Malden KT3 9DH)

Local Involvement Networks (LINks)  will be
established by the local authority as a new system
for public involvement in health and social care.
LINk membership will comprise of local people;
individuals and organisations. It is hoped that many
PPI Forum members will be keen to continue
involvement and share their expertise as members
of the new LINk

RBK is currently in the process of appointing a
‘Host’ agency to establish and support the work of
the LINk. A transitional ‘pre-LINk’ working group is
in place to support the LINk through the interim
arrangements.

Springboard Consultation

Consultation on the proposed changes to
Springboard ended on 31 March 2008.

The result of the consultation process together with
recommendations will be brought to the next
meeting of the Kingston Primary Care Trust Board
on 23 May

Children’s health helpline launched

Children's charity Wellchild has launched a free
helpline to provide information and support about
children's health concerns. This is a unique national
helpline for anyone of any age who is looking for
information or advice about children’s health.

The WellChild Helpline is free and can deal

with enquiries from children, teenagers and young
adults as well as parents, carers, relatives and
health professionals.

Call 0808 801 0330 text 07781 472599

or email helpline@wellchild.org.uk

‘Managing Workforce Development’

RBK held a conference in March attended by a
range of private and voluntary sector adult social
care providers. We heard the latest news and
expectations from Skills for Care and the
Commission for Social Care Inspectorate. We had
an opportunity to meet local training and education
providers to find out about courses and funding
opportunities. Here’'s a summary of some of the
key things covered...

Leaders of Royal Borough of Kingston, Community
Care Services are drafting a Kingston Adult

Social Care Strategy that will cover the next 5
years — will go out to consultation soon.

Skills for Care gave an update on the development
of our Sector Skills Agreement , identifying the
current, key priority areas in the adult social care
sector. The Commission for Social Care Inspection
gave a presentation on important regulatory
changes.

Social Work Student Placement opportunities
were announced that can generate £2,800 income
for taking a student

Regular ‘Learning Lunches’ for Owners &
Managers will be organised by RBK to focus

on workforce development updates, issues and
developing local solutions

A programme of workshops for key trainers  will
be running throughout the year to support training
skills, encourage dialogue and develop local
training solutions

RBK'’s well established training programme  of
courses will continue to run throughout the year,
including ‘the Eden Alternative’ awareness courses.
Places are available to voluntary sector staff at low
cost.

Independent Providers are invited to join Kingston's
Training Strategy Implementation Funding
Partnership to claim for funds towards NVQ and
Induction costs.

If you're quick, there’s still a small ‘window of
opportunity’ to register interest for joining a local
Skills for Care project offering free NVQ Assessor
training and HSC Level 2 & 3 trainees.

Training Grant Scheme for Kingston’s

independent social care providers is set to continue.

For further information on any of the above please
contact Jeanette James, NVQ, Learning & Development
Manager,

Email: Jeanette.James@rbk.kingston.gov.uk
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Volunteering in the Public Services:
Health & Social Care

A review by Baroness Neuberger’ the Governments
Volunteering Champion (March 2008)

Provision of health and social care services now
takes place within a mixed economy, with the public
sector, the private sector and the third sector all
being providers. This review has unearthed some
anomalies in how volunteering is approached in the
various sectors. The Baroness says, there needs to
be more debate about the role of volunteers in
private sector service provision, such as in care
homes for older people.

The increased role of volunteers in the public
services has been controversial among some
groups with a suspicion that the only motivation for
the increased role of volunteers is cost-cutting and
job substitution. The Government must be clear that
this should never be the case and that it is about
helping to create services that are people centred.
Besides, good management that brings about the
best outcomes for volunteers, staff and service-
users does not come cheaply — this is not a cost
cutting measure.

The Department of Health is drafting its own
strategy on volunteer involvement in health and
social care. At the same time, it is consulting on a
strategic review of its funding to the third sector.
These moves are positive ones for the volunteering
agenda, and this review should add to the debate in
a positive and timely way.

The review document can be found on:
wwww. cabinetoffice.gov.uk

Community Advice Shop
There are still available slots in the weekly schedule
for organisations wishing to provide outreach
services to residents on the Cambridge Road
Estate. For further information please contact
Maria Tunmer at KVA - health@kva.org.uk

London Health Commission Awards 2008
The London Health Commission Awards 2008 aim
to recognise and reward achievement in tackling
health inequalities across London.

This year the focus is 'Community Action for Health
and Well-being'. Voluntary and community groups
located in the 33 London boroughs and working on
health and well-being will be able to apply for
awards in six categories.

More information can be found on their website:
www.londonshealth.gov.uk/Ihcawards
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Independence and Well-being Plan

Prevention is better than cure, that is the principle
underlying the plan for the Royal Borough of
Kingston upon Thames over the next three years.

Following the recent change to the eligibility criteria,
Kingston Community Care Services will continue to
directly support those people who need the most
help to stay independent, safe and well, and their
carers.

To make sure that people with lower level support
needs get the information, advice and support they
need to stay independent, safe and well, they have
been working with partners to produce an
Independence and Well-being Plan

This Plan sets out what they aim to do to support
people with lower level support needs to help
themselves to keep independent and active.

The draft Plan is out for consultation until the end of
April 2008. RBK are keen to hear from service users,
carers, members of the public, statutory and
voluntary organisations, health and social care

colleagues and councillors what they think of the Plan.

Several public meetings had been arranged for people
to have their say; a summary of comments and
suggestions made by people attending those meetings
can be found on the RBK website:.

If people would like to comment via telephone, letter or
email they can contact:

Phil Levick at Kingston Community Care Services
22 Hollyfield Road, Surbiton, Surrey KT5 9AL.
Telephone : 020 8547 6103
Fax: 020 8547 6100
Email: philip.levick@rbk.kingston.gov.uk

2

Kingston Community Development Network
Tuesday 27th May 12.30pm - Piper Hall,
Cambridge Road Estate KT1 3EX

KPCT Board Meeting
Friday 23rd May 2pm - 22, Hollyfield Road
Surbiton KT5 9AL

Health Overview Panel
Tuesday 10th June 7.30pm -Guildhall, Kingston

Adult Health & Wellbeing Board
Friday 13th June 1.30pm
22, Hollyfield Road Surbiton KT5 9AL
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Fircroft Trust Events

6 Mile Sponsored Walk - 18 May 2008

Join the Fircroft Trust on our annual sponsored
walk to raise much needed funds for people with
mental health problems and/or learning disabilities.
This walk is suitable for all ages and is buggy
friendly

Fircroft Trust Garden Fete — 28 ™ June

A fun day enjoying the lovely gardens at Fircroft
Centre. Loads of activities and stalls for old and
young.

Run 10k for charity — 6 July 2008

The Fircroft Trust has 12 debenture places in the
British 10k London Run 2008 for anyone willing to
run in support of the charity.

For more information on the above events please
call 020 83991772 or email
office@thefircrofttrust.org

The Fircroft Trust is a charity working with adults
living in the community with mental health problems
and/or learning disabilities.

M E F A S (Malden Emergency First Aid
Society)

Rear of the Malden Centre, Cocks Crescent, New
Malden, Surrey KT3 4TA web: www.e-voice.org.uk/
mefas

MEFAS is offering the following courses at its HQ

1 day Basic First Aid / Appointed Person -

Friday 11  April 2008
Saturday 26  April 2008
Monday 23  June 2008

2 day Child Care / Paediatric First Aid -
Saturday 26  April 2008 and

Sunday 27  April 2008

All courses start at 9 a.m. and finish at 5 p.m

Course fees are £45.00 (Basic), £55.00 (Paediatric)
and includes a training manual, 3 year certificate
and insurance whilst undertaking the course.

To book a place or for information on the courses
please telephone 020 8942 0772 or Isabel Mould
on 020 8942 0365 or Christine John on 020 241
8819 email: Christineatmefas@yahoo.co.uk

Market House Festival Marilyn Mason invites local
individuals, organisations and groups to put on
events during the Kingston Market House Festival
in April 2008. The festival will last for 10 evenings. If
you or your organisation would like to take part
contact: Marilyn Mason, FRSA, Market House
Festival Director, can be contacted at
marilyn.mason@virgin.net or on 020 8546 4086 or
visit: www.markethousefestival.org.uk

Not Strictly Dancing!
In January and February, Jeff Clark, a prize-winning
ballroom dancer, tutored a six-week Friday
afternoon dancing course in the Mayo Centre in
Eden Street. This was popular among people from
many parts of the community, and people queued
out of the door to enrol at the first session. They
came for exercise, for friendship, to acquire skills,
and to have some fun, and it certainly happened like
that!

Jeff has agreed to tutor a further 6-week course —
some more tuition, with more actual dancing time —
at the very reasonable price of £15.00 for a six-
session course, or £3.50 for single attendances. He
is also offering a Saturday session 6 — 8pm for
people who cannot attend during the day. If you
would be interested in hearing more, and possibly
enrolling for future sessions, contact one of the
following, who are all members of the Community
Ministry Group at Kingston United Reformed
Church.

June Avery: 8549 0999 Phil Crump: 8546 9999
Barbara Fielding: 8942 0727 Liz Cook: 8549 1373
Dave Richards: 8940 7904

Kingston and Wimbledon YMCA all set to
recycle

Kingston and Wimbledon YMCA is setting up a new
recycling scheme in all its centres. Joining forces
with Reclaim-it, a specialist recycling company,
means that the charity can turn unwanted mobile
phones and used printer cartridges into much-
needed cash for YMCA charitable projects.

We would be pleased to hear from any local
companies who would also like to support the YMCA
in this way and can arrange for a box to be delivered
to their premises for collection when full.

For further details contact:
andrewbates@kwymca.org.uk Tel. 0208 399 5427

African Positive Outlook (APO)  now runs
fortnightly surgeries at the Community Advice
Shop, Cambridge Road Estate.

To find out more contact African Positive
Outlook on: 020 8546 1671.

Hindi Bal Bhawan meet on Friday evenings, term
time only, from 6.30pm-— 8pm at Tolworth Girls
School, Surbiton to learn Hindi language and
culture.

The sessions are open for people from aged 5 to 25.

Please contact Shashi Walia; 020 8541 1263 or
Mina Dhorajiwala: 07952 789 367.
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Kingston
Volunteer Centre

KVC NEWS

On March 20 we held our first Volunteer Co-ordinator Forum, with the Agony Aunt session proving very
popular! Judging by the turn-out this was something that people who manage volunteers wanted. The forum
IS basically about what is wanted by the group and is a good opportunity for training, sharing information and
networking. Douglas Craik, volunteer co-ordinator for the Incident Support Team, gave a presentation on the
Criminal Records Bureau and the forthcoming changes. The next meeting is in July and it was agreed that
we will hold a workshop on supporting volunteers with mental health problems. Please let us know if you
have any other training needs.

As part of the South London Youth Volunteering Project we are delighted to announce our new Youth
Volunteering programme which starts in April of this year. Meena Kapila joins us as the Youth Volunteering
Advisor and will be working closely with local organisations to create new opportunities, recruit and broker
young people between the ages of 16-25 years into these roles, make accredited training available and
accessible to all young volunteers and offer Good Practice in the management of young volunteers. In
support of this project we would ask organisations to review the age restrictions that some of you have in
place. For instance you may want to reconsider an opportunity that demands that a volunteer be over 18
years of age but actually someone of the age of 16 could easily do.

Meena is also keen to hear from young people, regardless of their qualifications or experience. “We are
looking for energetic, creative and enthusiastic 16 - 25 year olds from all backgrounds with an ability to talk
to their peers. They don't need to have had previous volunteering experience - just a commitment to helping
others and making a difference in their community. This is a great opportunity to play a leading role in your
community, be part of a team and improve your CV - so if you've got loads of energy and you can motivate
others, then get in touch and get involved!” To apply to join a Youth Action Team and become a youth
volunteer ambassador contact Meena at KVC.

This year marks the 24th year of Volunteers Week - the annual celebration of volunteers and volunteering.
We are planning a road show event to promote volunteering throughout the borough. We would like to
involve as many organisations as we can, so keep your eyes peeled for further details.

Finally I would like to say a special thank you to James who has made an excellent job developing our good
practice resource library which is available to all organisations. | would also like to thank our great team of
office support volunteers for all their help.

Maria Jarvis,
Volunteer Centre Manager

Hook Centre - Volunteering Information Event, 5 Apr il

I will be running another volunteering information event at the Hook Library on Saturday 5th April be-
tween 9.30-1pm. Itis aimed at encouraging people from that area to get involved in volunteering and
give them ideas about what type of opportunities are available. | would like to have a diverse selection
of publicity material available for. So if you have any material aimed at recruiting volunteers please let
me have it at least 1 week before the event.

Pat Stanley, Outreach worker

“KVC exists to promote and develop volunteering throughout the Royal Borough of Kingston upon Thames.”

%&" # #E' () ", +o- - - -0 1- 23
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We held our 2nd Awards Ceremony on 6
December 2007 at the Hawker Centre. This
was our chance to say “Thank you” to all those
volunteers who have given at least 100 hours
of their time to help local organisations.

Kingston Mayor ClIr Shiraz Mirza presented the
certificates. He said “You are all so very
important to Kingston. You help make the
borough what it is and we are very, very
grateful to you all.” He also recalled his own
experiences as a volunteer at the Crescent
Resource Centre, and the value of
volunteering.

This was our biggest ever awards event
recognising the contribution of 100 volunteers
representing the following 21 organisations:

Age Concern

Community Furniture
Community Connected
Crescent Resource Centre
Enhance Able

Fircroft Trust

Historic Royal Palaces
Kingston Mencap

Kingston Citizens Advice Bureau
Kingston Carers Network
Kingston Green Fair

Learn English at Home
Metropolitan Police Kingston
Murray House Resource Centre
Refugee Action Kingston

Royal Botanic Gardens Kew
River Thames Boat Project
Save the World

The Fab Club

Witness Service Kingston Magistrates Court
Street Pastors Kingston

INVOLVING YOUR VOLUNTEERS

If you would like to reward your volunteers,
start counting their hours now and let KVC
know when they have completed 100 (inc:
travel, training). Even if they do not want a
certificate, it is important that their hours are
counted and included in this year’s return to
RBK. It helps all of us achieve our targets, and
generate money back into the sector.

Street Pastors Kingston

Sandra Mitchell & Christine Bright - Botanic Kew

Gaurav Patel - Community Connected

Vikki Edwards—FAB Club

14
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Recently the Library has been overhauled and expanded so that now it contains articles and DVD's,
magazines and reports. The accessible information about different volunteering topics includes folders
ranging from Volunteering and Mental Health, Youth Volunteering, Mentoring and Befriending to Sports
Volunteering.

There are over 20 different folders in the Good Practice Library containing all the major elements of
volunteering. Articles were collected from a variety of sources including Volunteering England. Due to my
experience of mental health issues | found the subject of Volunteering and Mental Health and disability in
general very interesting. There are many reasons why people with mental health difficulties volunteer,
including to elevate their mental wellbeing, to socialise and to feel empowered. My experience of
volunteering has given me a varied workload, interesting new challenges, a weekly routine and
responsibility. | have amassed computer knowledge and a large portfolio of my work.

Hopefully information on Youth Volunteering will help your organisation attract young people including
college and university level students. These young people should receive invaluable experience and the
organisation will benefit from their energy, new ideas and motivation. Kingston Volunteer Centre has a
Youth Volunteering Project starting in April to develop opportunities for and to promote volunteering amongst
young people aged 16 — 24.

The nature of volunteering is such that it attracts people from all walks of life, all sorts of ages and does not
discriminate according to disability. The Good Practice Library therefore will provide information on how to
work with volunteers and any issues that apply to volunteer management, such as Health and Safety,
Volunteer Recruitment and Induction and Training.

James Yule

+

| am sad to say that | will be leaving Kingston Volunteer Centre during the summer. | will be moving on to
volunteer for VSO for the next two years — possibly in Mongolia. (It can be -30°there in winter —and you
thought it was cold now!!)

It will be difficult leaving KVC. The last four and a half years have been a pleasure, especially seeing the
Buddy Scheme develop over that time. The project has really gone from strength-to-strength — we achieved
the Approved Provider Standard quality mark (one of the first befriending projects in the country to do so),
seen some special befriending relationships develop, have had some great group activities, and most of all
recruited many fantastic volunteers.

Managing the Volunteer Involvement Project has also been special, seeing the benefit that volunteering has
— to the volunteers and also to organisations who may not have worked with volunteers with disabilities or
mental health problems before. | hope all the volunteer-involving-organisations will continue to be inclusive
and have an open mind with regard to recruiting volunteers — and continue to reap the benefits of having a
diverse volunteer base.

The funding for the Volunteer Involvement Project comes to an end in August. We are currently looking for
alternative funding for the project. For those volunteers already placed through the project support will still
be available from KVC, for both the volunteers and the organisations they are placed with. Information and
advice for organisations managing volunteers who may have a disability or mental health problem will still be
available from KVC - including through our brand new good practice library and the new volunteer co-
ordinator forums (supporting volunteers with mental health problems will be on the agenda at the next fo-
rum).

I do not have a firm date for leaving just yet, but will let you know in due course. Thank you to everyone |
have worked with over the past few years, especially to all the volunteers who have helped the Buddy
Scheme, Volunteer-Involvement-Project and the Volunteer Centre achieve all they have.

Chris Guinness

Buddy Scheme / Volunteer Involvement Project Co-ordinator 15
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Asthma UK—Share your Story

Asthma UK'’s vision is “control over asthma today,
freedom from asthma tomorrow.” They are looking
for 'real life’ stories of how asthma has affected
people and need volunteers to share their personal
accounts in publications, presentations and
campaigns. They also require volunteer speakers
and will provide training in public speaking.

Dyscover—Conversationalist

Asphasia is a communication difficulty which may
occur after a stroke or a head injury.

Dyscover encourages independence and builds
confidence by supporting people to re-connect with
life after stroke. Volunteers are needed to assist
speech and language therepists in group sessions.

Great2Run Limited—Be There—Marshal

Get a nationally-recognised Award by studying via
London's Centre of Vocational Excellence at
Kingston College. This is a distance learning
opportunity at level 2 and you can complete this
short award in your own place or time. You will get
the BTEC Level 2 Award in Event Support. Put your
skills into practice at the Great Capital Run in
London's Hyde Park, 20/07/08 as a volunteer
marshal.

The Devon Way Centre— Mini Bus Driver

A mini bus driver is required to pick up and drop-off
service users (over 65) to and from the Centre.
There is a warm and friendly atmosphere with
supportive and caring staff. Free membership of the
centre is available to successful volunteer
applicants.

Special Olympics Surrey—Ten Pin Bowling
Instructor

Special Olympics Surrey enables people with
learning disabilities to participate in Olymic type
sports and need volunteers to help this fantastic
group of individuals bowl every Tuesday evening at
Charrington Bowl in Tolworth. This is the perfect
opportunity for a ten pin bowling fan to share their
enthusiasm and enable others to enjoy the sport.
You will receive training, leading to a BTA Phase 1
Coaching Certificate.

Kingston Citizens Advice—Advisors

Volunteer advisors are needed to provide valuable
advice and information through various methods.
The role will involve writing reports, recording cases
and carrying out general administration.

Full training via self-study modules and seminars at
the National Office is available and takes
approximately six months. You will be supported by
a team leader and will need to commit around two
days per week.

Kaleidoscope— Administrator

Volunteer required for general administrative
support for the manager of the hostel. This will
include typing letters and filing. You will be asked to
provide general support to the manager in his daily
work schedule.

Leukaemia Care—Carers

CARE Volunteers provide emotional support to
those affected by Leukaemia, Lymphoma and the
allied blood disorders, particularly to those who have
contacted our 24hr CARE Line. You will be a
listening ear, someone they can open up to in times
of need who will help empower them to get through
difficult times. Sometimes that support will be
provided by telephone; sometimes it may be on a
face to face basis in the caller's home or at the
hospital. CARE Volunteers also work to raise
awareness of Leukaemia CARE and provide
information to patients, carers and medical
professionals with regard to the services offered by
the charity.

Parkinson’s Disease Society—Fundraisers
Fundraising and awareness raising volunteers are
needed to help patients and their relatives with the
problems arising from Parkinson's Disease. We offer
physiotherapy and chair-based exercises, social
contacts, Library of Parkinson's related literature,
Welfare visitor, Outings. Encourage and support
research into the disease.

Murray House—Befrienders

Volunteer buddies are needed to befriend older
people in residential and day care. We also need
volunteers to help out with practical tasks such as
gardening and DIY.

The Buddy Scheme—Buddies

We are looking for people to befriend and share
their interests with an adult with a learning disability.
You could go to the cinema, take a walk in the park
or go to the pub. A few hours a month could make
all the difference to someone who may feel isolated
from these social activities.

The Incident Support Team—Member

KVC and the Royal Borough of Kingston (RBK)
provide relevant training for volunteer members to
help out locally should there be a major incident in
the borough. Likely roles are:

Administrative support in Rest Centres

Helpline support, (to receive calls and provide basic
advice and information from a brief) and

other basic practical support such as escorting
people to designated rest centre.

If you are interested in volunteering please call
us to arrange to come in for an informal chat.

16




