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Voluntary & Community Sector

Coalition Government / Budget 2010:
How will it affect you? |
Incorporating the

Following the Elections and the Emergency Budget (22/06/10), KVC Newsletter

KVA has been analysing statements from central and regional
government and partners. We have drawn together some of the
key points from London Voluntary Services Council (LVSC) and
National Council for Voluntary Organisations (NCVO) for the

v ol

untary and community

potential implications for the sector.

NCVO have set out their response to the Budget

1.

Departmental budgets face an average real cut of
around 25% over four years (apart from health and aid
spending which is protected).

VAT will increase to 20% in January 2011. Although this
will impact on the sector, the Government has committed
to work with sector bodies to assess the feasibility of
implementing the EU cost-sharing exemption in VAT. A
formal consultation on this will be launched in the autumn.
The Budget includes acommitment to continue to

work with the sector , including the Gift Aid forum, to
improve the system and to encourage more charitable
giving. NCVO will be working to persuade government of
the need to simplify the current system.

Substantial charity donors. HMRC intends to replace
the current rules and will be consulting informally on this
through the summer. Full legislation will be published in the
autumn.

The National Lottery. Al ongside the Go
consultation on the allocation of good causes funding from
the National Lottery, the Government will review the
current National Lottery taxation arrangements.

(Continued on page 2)
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LVSC have issued a policy position that includes the following statements:

1.

Public service delivery . We wel come the coalition gove
importance of the VCS and social enterprise in delivering services. We want to work

with government, at all levels to ensure that commissioning processes do not exclude

VCS providers.

Big Society . We wel come the recognition of the V
as expressed in the O6Big Societyd paper . We
ensure this can be implemented using the extensive networks and experience of VCS
organisations, staff and volunteers that already exist in London.

Community organisers . We support the concept of community organisers. We

believe to maximise impact, it should build on existing VCS staff, volunteers,

organisations, training and structures. For example, London already has a network of
development workers and a Council for Voluntary Service in every London borough.
Volunteering . We welcome the focus on volunteering, including the plans for more

civil servants to volunteer, but believe a distinction should be made between what is

Areal o volunteering and what iis an internst
volunteering programmes requires dedicated resources.
Compact. We seek assurances of the new govern

of the Compact.
Cuts. We welcome the commitment of the coalition to make spending cuts in a fair
way.

Andfromthe Coal i t i on6s fAKeyageasSoo \wlungaty wnal community sector
consideration are:
Give communities more powers

f

We will introduce new powers to help communities save local facilities and services
threatened with closure, and give communities the right to bid to take over local
state-run services.

We will train a new generation of community organisers and support the creation of
neighbourhood groups across the UK.

Encourage people to take an active role in their communities

1

We will take a range of measures to encourage volunteering and involvement in social
action, including launching a national 0Bi
involvement a key element of civil service staff appraisals.

We will take a range of measures to encourage charitable giving and philanthropy.
We will introduce a National Citizen Service. The initial flagship project will provide a
programme for 16 year olds to give them a chance to develop the skills needed to be
active and responsible citizens, mix with people from different backgrounds, and start
getting involved in their communities.

Support co -ops, mutuals, charities and social enterprises

We will support the creation and expansion of mutuals, co -operatives, charities and
social enterprises, and support these groups to have much greater involvement in the
running of public services.
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T We will give public sector workers a new right to form employee -owned co-operatives
and bid to take over the services they deliver. This will empower millions of public sector
workers to become their own boss and help them to deliver better services.

T We will use funds from dormant bank accounts to establish a Big Society Bank, which will
provide new finance for neighbourhood groups, charities, social enterprises and other

nongovernmental bodies.

Hilary Garner , Chief Executive of Kingston Voluntary Action

says, Al bel.

Kingston is well placed to build on its strong track record of working with and providing
support to the Voluntary and Community sector. We have most recently agreed at the

Vol untary Sector
Environment for a
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thus committed to setting out a new Voluntary Sector Strategy. However, we need to assess
the ambitious goals set out in the coalition programme and we realise that these will not be
achieved overnight. A great deal of awareness-raising and training of both the statutory and
voluntary sectors will be required to enable high quality capacity building within local
communities to take place. KVA will be assessing the key points from the coalition
programme and then setting out where we are in Kingston and what might need to be done

to meet t he

government

goal s. o

Vetting and Barring Scheme put on hold

The Government has recently announced its
pl an to Areview the

vetting and barring regime and scale it back
to common sense | evel

In order to deliver this promise and carry
out the remodelling, the Vetting and Barring
Scheme will be halted. The first phase of
registration was due to commence on 26
July 2010. Although the Scheme is halted
whilst the Government undertakes its
review, new safeguarding regulations
introduced in October 2009 continue to
apply. These include:

91 A person who is barred from working with
children or vulnerable adults will be
breaking the law if they work or volunteer,
or try to work or volunteer with those
groups.

91 An organisation which knowingly employs
someone who is barred to work with those
groups will also be breaking the law.

91 If your organisation works with children or

C I JulAdtaBladultd afdCy8u'didnsiss & N d

member of staff or a volunteer because

Sthe§ have harmed a child or vulnerable
adult, or you would have done so if they
had not left, you must tell the Independent
Safeguarding Authority.

In October 2009, the right to ask for an
enhanced CRB disclosure was extended to

all those who employ or use volunteers in
types of activity call
This right remains, and you should continue

to carry out appropriate pre -recruitment
checks, including CRB checks where
appropriate or required by law.

ed

Further information is available from
the Independent Safeguarding
Authority

WWW.isa-gov.org.uk

eve

t ak
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Ki ngstonoés

Ki ngstonds LI Nk
Meeting on 23rd June at the United
Reformed Church in Kingston. The purpose
of the meeting was to report back to LINk
members and local residents the progress
on LINk work over the past year and to
allow local people an opportunity to have
their say about their concerns over any
health and social care issues.

After an unsettled period with the LINK,
Kingston Voluntary Action took over the
Host responsibility in October 2009. We are
now pleased to see a positive working
arrangement to support local involvement in
health and social care. The commitment
and dedication of the new Steering Group
and their working sub-groups, set up to
look at particular issues or concerns, has
become evident over the short period of
time since their inception. The LINk staff
team are working well with Steering Group
members to support them in their work, to
raise the profile of the LINK locally and to
recruit new members.

Health Overview Panel

Local Authorities have powers to review
and scrutinise the operation of health
systems in their area and make reports and
recommendations to NHS bodies on the
outcome of scrutiny exercises.

The principles of health scrutiny are to:

1 act as a lever to improve the health of
local people

1 ensure that the needs of local people
are considered as an integral part of the
delivery and development of health
services

1 focus on health improvement to
promote social environmental and
economic well-being

Local

hel d

F AGMo | veé@gt

KINGSTON'S LINk

tHbweever, sinderthe charige Gener al

of government there remains uncertainty
about continued funding for LINks. Over
recent years the Department of Health has
encouraged and supported public
engagement and participation in health
through a variety of models; from the
Community Health Councils, then Patient
and Public Involvement in Health Forums to
the latest model Local Involvement
Networks. Since they came into place in
2008 LINks have a broadened remit to
include social care. The coalition
government is considering yet another
model of involving people so we may need
to prepare for change once more so as not
to lose the momentum of the current LINK.

You can read
Report, find out about their latest news,
work plans and find information on how
to become a LINk member on their
website www.kingstonslink.org.uk or
telephone the LINK office on

020 8974 6629

9 scrutinise local services provided and
commissioned by the NHS

1 address issues of health inequalities
between different groups.

The Panel works with partners to scrutinise
any areas of concern flagged up by local
people. A new Panel of Kingston councillors
has been established, chaired by councillor
Shiraz Mirza. Meetings are held in public in
the Guildhall.

Kingstond¢

You can find information about
forthcoming meetings on the RBK
website www.kingston.gov.uk
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Dementia Awareness

The Kingston Dementia Board held an GPs can offer a range of support, including:
information event on 28th June. The event
provided information about the National
Dementia Strategy, some fact and figures
about dementia and what support is

1 General advice on ways to prevent illness
and keeping people fit and well

1 Medical advice and treatment

available locally. Dementia affects over 1 Referrals to specialist help and other
700,000 people nationally and in Kingston, services

in 2007 the count was 1,417. This numberis  pementia cannot be cured but there is help
estimated to rise by 11.22% to 1,594 by available if people have an early diagnosis.
2021. Of course, these are the numbers There is a false belief that dementia is a
given for people who are diagnosed with normal part of aging and nothing can be
dementia but the actual number including done. Sadly the stigma associated with
those suffering without a diagnosis will be dementia, like other mental health
considerably higher. conditions can prevent people seeking the

help they need.
The National Dementia Strategy highlights
three areas for action: to raise awareness of  Other local support services include the

dementia; access to an early diagnosis and Dementia Carersdo Caf®, rur
to provide support for dementia patients carers, Wednesdays 68pm at Amy

and their families. Whoglgata Centre €heasigtoh;sAgeS o ci et y

is a national charity leading the fightagainst Concer nds Saturday Club at
dementia. They are working with the NHS for people living with dementia and their

and social care services to provide families/carers. The Admiral Nurse Service,

information and support for people with all Kingston Community Care Services and

forms of dementia and those who care for Kingston Carersd Networ k &
them. They have produced a guide to help range of services for carers.

reduce the risk of developing dementia,
looking at healthy eating and keeping active
and exercising the mind. By making small
changes we can reduce the overall risk of
dementia as we get ol
Society provides a Dementia Advisor Service
at Tolworth Hospital as an information and
signposting service for people with dementia
living in Kingston.

For further information about any of the
above contact Maria Tunmer at KVA or
Charlie Knell at NHS Kingston 020 8339
8061 or email charlie.knell@kpct.nhs.uk

Community Chaplaincy

Kingston Community Care services, in partnership with the Kingston Interfaith Forum is currently
looking at how the spiritual and pastoral needs of people using care services in the community
can be met. The Chaplaincy service is well established in hospitals but there may be a need to
give support to people who are receiving care in residential settings or in their own home. The
Interfaith Forum serves as a channel of communication and understanding between the various
faith and community groups in Kingston. Further details in the next newsletter.
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Improving the Governance of your Organisation

As part of our Infrastructure Support and We visited the LOTTERY FUNDED

Development Project, funded by The BIG organisation during one
Lottery, Kingston Voluntary Action offers of their committee meetings and conducted
support to Management Committees in the a short quiz on duties and responsibilities of

borough in order to help them manage their  trustees. This revealed a need for a
performance and plan more effectively. We  refresher workshop, which all participants

are currently working with a number of agreed was useful. The organisation has

different organisations of various sizes and also identified a need to strengthen their

the case study below gives an example of practice around the Data Protection Act.

how we have helped a small health-related We hope to continue working with this

organisation. organisation to further strengthen their
governance.

The organisation first approached Kingston
Voluntary Action because their Chair (who Their Acting Chair said i The help given by

also was their Acting Treasurer) died and Kingston Voluntary Action, and the courses
left them not only saddened, but also provided, have been invaluable in enabling
concerned about their future. With the our organisation to re -focus itself and
Chairodos death, the nuprbparetomdve fdrwaddsafiet € prio® o
the Board was reduced to five and since difficulty.1

their Governing Document states that the

Management Committee must consist of at  Wwe have worked with other organisations in
least six members, there was an urgent Kingston by introducing them to the Code of
need for governance support. Governance, encouraging them to take on a

_ _ governance review, helping them to
KVA provided guidance on how and where  distinguish between the management and

to advertise for new trustees and with help leadership in their organisations, to establish
from Kingston Volunteer Centre, we were conflict of interest policies and procedures,
able to identify several possible candidates. understand the rules around employment of
From these, the organisation has now trustees, and general role descriptions for
recruited a local resident as a trustee who honorary officers. Where necessary, groups
has lots of relevant experience (CiV” servant were referred to our Community

for over 30 years, a school governor and a accountancy advisor for onei to-one support.
chair of PTA) and enough time to devote to

the committee. The Acting Chair attended This year we are looking to assist a further

KVAG6s training sessi 0mOoﬁg%%ﬂidngtbihﬁﬂcﬁ/é‘tﬁeirand

I nduction of Trust ees governarite, $olf hé Managedment t wo

more people interested in joining the Board.  Committee of your organisation needs

Our initial assessmenkypgorinthalfea pleaBeichbntast 8dnjh 0 N 0 s
governance involved looking at the Kane, Training and Workforce Development
Governing Document, which led to some Co-ordinator who will visit your organisation

changes being suggested. The organisation to assess your specific needs.
will consider these and, with our assistance,

review the Constitution once the new
trustees are in place and more familiar with
the organisation.

Contact Sanja Kane at Kingston
Voluntary Action on 020 8255 3335 or
training@kva.org.uk



KVC News

Celebrating 40 years of Volunteering in the Royal \I}(Ii ntg 5(_;( Dtﬂ
Borough of Kingston upon Thames olunteer Lentre

liV Investors in Volunteers

Kingston Volunteer Centre would like to give publicly demonstrates your commitment to

you the opportunity to work towards and high quality volunteer management and is a
achieve 1 iV I nvest or s stranginedtiantotfuadens of yourh e UKOG s
national standard quality mark. We have commitment to good practice.

spaces for up to five voluntary organisations

to benefit from one to one support to gain Kingston Volunteer Centre achieved IiV in

the newly revised standard. 2007 and has successfully been

re-accredited this year.
This support can include fundraising advice,

a review of your existing volunteer policies If you would like to get involved please
and procedures, an organisation health email me at volunteering@kvc.org.uk
check, information including a toolkit and | look forward to working with you.
other useful resources.
Maria Jarvis A‘J,ch@

One of the major benefits of achieving liV is KVC Manager 4 / s
recognition for the work you do anyway i Vs
managing volunteers. The quality mark

L
Good Sports g 00 d sports

& ¥—— volunteering

Volunteering will be at the heart of the volunteering spirit in the borough, an
London 2012 Olympic and Paralympic improved volunteer network between the
Games. Similarly, volunteering is at the sports and volunteer sectors with more
centre of sports club activity in Kingston and  opportunities and better training for those
in recognition of this, the Good Sports who want to give their most important
project was established to help increase the  commodityi t i me . It doesndét t al
number of people volunteering in sport and maybe a poster on your organisation
physical activities in the borough. noticeboard, an article on your website or an

introduction for Hedley to speak with
Led by Hedley Featherstone, who is based at potential volunteers.
Kingston Volunteer Centre, the project is

introducing a growing number of people to To find out how your club, organisation or
sports volunteering. Volunteer-involving specific interest in volunteering can help
organisations in Kingston can play a valuable inspire and motivate more people into sports
role in helping Good Sports to spread the volunteering, contact Hedley

message and ensure more people get a buzz Featherstone on 020 8255 8685

from volunteering in sports. By supporting goodsports@kvc.org.uk

Good Sports, you will help create a stronger
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Have You Had Your Volunteering Health Check?

In the last newsletter Maria introduced our Dyscover recently signed up to the Charter
new Good Practice project. The project is and completed their health check.

now fully underway and | am available to

help organisations with your volunteer Here is what Jane, their Volunteer

management, and support you through the Coordinator, thought of the experience:
Good Practice Health Check.

i Having the Health Check with Kingston
Londono6s Volunteer MaWdugt€enGemre ensures you are truly

Charter & Health Check - What is it? objective about your organisation, helping
The Charter was developed by Greater build on the levels of good practice and
London Volunteering and gives clear further developing standards of delivery i
guidance as to what makes excellent thank you! 1

volunteering experiences. Signing up Jane Warren, Volunteer Coordinator,
indicates that your organisation is Dyscover

committed to good practice when working
with volunteers.

The Health Check goes hand in hand with
the Charter. It is a questionnaire that
identifies the activities and actions that
constitute the key areas of volunteer
management. For further information, visit
www.expertsinvolunteering.org.uk/
web/charter

How will it benefit you') Dyscover with their Charter (left to right)
A . : ) . Anna Abrahams, S eechf&Langua e Therapist

A galn It sl gna l's t 0 ydhn Peddobk, Volglntégr, Gilwa@&in,%x&u[‘ivesbirector, Yvonne
colleagues, funders and stakeholders that Harley, Volunteer, Mike Cutler, Volunteer
you are serious about implementing good
practice
A It wi || tell you the essentials you shoul
have in place Date for Your Diary
A Give you |l ots of ideas about volunteer
management Next Volunteer Co-ordinator Forum
A Ildentify areas you fGHbd P M-AIfv@vihg Yoot | using
a simple action plan to signpost you to Vol unteer s o
solutions Tuesday 14 September, 9.45- 12.45

at Richard Mayo Centre
The following organisations have already

signed up to LondondsgVolunteer

Management Charter and are in the process To find out more about the Good

of undergoing their health check: Practice project or

Age Concern, Dyscover, Kingston Carers book a Health Check contact
Network, Learn English at Home, Pat Stanley, Good Practice Advisor
Kaleidoscope, The Roy Castle Fund and the outreach@kvc.org.uk 020 8255 8685

Campaign for Courtesy.



July 2010 KVC Newsletter Page 9

Champions of the Getting People Back to Work Project

The project has been running successfully i The Project Worker has been very helpful

for a year and has worked with many keen and supportive. She ensures that the

volunteers and organisations that have volunteers are happy in their new work

significantly benefited from the project. environment and duties. This support has

Throughout the year we have continued to helped us be more inclusive. T

build positive links with organisations and Oxfam, Kingston

other services within the Borough in order

to achieve a collective proactive i Here at Refugee Action Kingston, we think

partnership. that the service is very important in
providing volunteering opportunities for

Many organisations have realised the people who need extra support and it

benefits of employing people with certainly enriches our organisation 7

disabilities or mental health problems.
Breaking down prejudices has brought
much-needed diversity to the workplace,
and the volunteers have experienced a wide
range of benefits that volunteering has to
offer. The project continues to work
proactively with organisations in making the
workplaces more accessible to the individual
volunteer.

Refugee Action Kingston

i Given my current medical situation [the]
support and advice has been invaluable and
have found it has worked in tandem with

my counselling for mental health issues. 1
Getting People Back to Work volunteer

Through the projectdés ethos, we have seen
volunteers become more confident and

consequently thriving in their roles. It is

clear they have become more motivated to

try new things and push their boundaries.

This in turn has had a positive effect on

other people who would not have normally

considered volunteering and have now

realised the benefits.

This is a big thank you to everyone who has
been involved in the project!

e Royal . .
ko I(iﬁs;smn For more information on how your
i S organisation can get involved, please,
European Union —

European Social Fund contact Veronica Mulenga on
vestina n iobs and siis 020 8255 8685 or

- gettingpeoplebacktowork@kvc.org.uk



